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Web Based Learning 
 

If the training you wish to take is on the Web Based Learning platform, you can access Web 
Based Learning from the Training Center homepage at www.rpstc-reno.com. 
 

 When you are ready to start your web-based training session, go to www.rpstc-reno.com  - 
and click on the Distance Learning link at the top of the page. 

 

 

http://www.rpstc-reno.com/
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Scroll down to the “RPSTC Web-based Learning” image and click on it.  You can click either the 
image or the link. 
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This will take you to the RPSTC Web-Based Learning website.   
 

 
Enter your Username and Password HERE 

 
FOR WASHOE COUNTY USERS IN THE “WASHOE” AND “CJ” DOMAINS -Your username 
and password is the same as your County network login.  This means that to access Web-Based 
Learning, you login exactly as you do to access your County email, work network, etc..Note: 
These credentials work even if you login from a home computer or anywhere there is Internet 
access.     
 
FOR ALL OTHER USERS – Your username and password is the same as the RPSTC Student 
Profile username and password created in order to register and pay for courses and classes held 
at the Training Center. This learning management system is called “Lumens”. To learn more 
about creating a student profile in Lumens, click here. Generally, most partnering/affiliate agency 
personnel have a Lumens Student Profile. If you do not have a Lumens Student Profile 
(username and password) or do not remember this information, DO NOT CREATE A NEW 
STUDENT PROFILE! Contact your respective training department or RPSTC Staff. 
 
 

 
 
 

Once you are logged in, you may also want to update your account/profile settings.  You can do 
this by clicking on your name in the upper right corner. 
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You will see a screen like this:  To edit your profile, click the “Edit Profile” tab.  
 
 

 
 
 

It is imperative that you do not change your username or 
password.  You can update your contact info (agency/work 
information is highly recommended) or add a picture, etc, but 
do not change your user name or password.   

 
 
If you do not remember your user name/password or enrollment key information and are 
employed by a Partnering/Affiliate Agency, you can contact your agency Training Division.  If you 
are not employed either as volunteer or full time paid staff at a Partnering/Affiliate Agency, please 
contact RPSTC staff.   
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Enrolling in a Web Based Learning Course 
 
Once you have logged in, you will be taken to the Course categories page. Scroll down until you 
find the category where your course is likely to be found. Click on the category name. 
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The first time you access the web-based learning system, you will be asked to acknowledge the 
Site Policy Agreement. Read the agreement and if you agree to the terms and conditions of use, 
click, “Yes”.  
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Courses which have the key icon require an “enrollment key”.  When you click on a course that 
has the enrollment key icon, you will be directed to enter the key.  
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Enrollment keys can be obtained through an email confirmation for classes which require 
registration through the RPSTC learning management system (Lumens) or from your respective 
training unit or supervisor. Per policy, enrollment keys are not to be shared with unauthorized 
users.  
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Once you are enrolled, you may participate in the features of the course.  Course material 
generally appears in a topical outline format, by week, or your instructor may have a unique way 
of organizing the course.  If you have specific questions regarding the course(s) in which you are 
enrolled, please contact the Instructor directly.   
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If you need assistance with the functions in a web based learning course you can select the link 
for “Participating in a course” to get general help topics for using the system. 
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